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OBILIECTBO C OI'PAHUYEHHOM OTBETCTBEHHOCTBIO «BUTA JIMHW»
670000, bypsitus Pecnyonuka, Yinas-¥Y a3 rop., bopcoena yii., 21-10.
OI'PH - 1150327007269, UHH — 0326539479

Ten. +7(914) 6300108

O npoBeAeHUU IKCOEPTU3bl MO COOpy U O0OOIIEHUIO HMH(OpPMALIMKU B paMKax
MpoBeJIeHUs] HE3aBUCUMOM OILICHKM KayecTBa YCJOBHUH peajin3aliid o0pa3oBarelibHbIX
nporpaMM B MyHUUMIIATBbHOM OIOJOKETHOM 00111€00pa30BaTENLHOM  YUYPEKAECHUH
ropoaa HMpxkyrcka cpenHss o0umeoopazoBarelibHas mkoJia Ne49 g 2023 r.

1. Onucanuve counaabHON NPo0JeMb] H €e TeKYylllee COCTOAHHE

B uensx peanuzauuu OenepaiibHoro 3akoHa Ne 392-03 «() BHeceHUH U3MEHEHUH
B OTJECJbHbIE 3aKoHoOAaTeJbHble akThl Poccuiickor Penepaudu 10  BOIpoOcaMm

COBCPLHICHCTBOBAHHUA ITPOBCICHUA HE3aBUCHUMOMU OLIEHKHM KayecTBa yCHOBI/Iﬁ OKa3aHMHUHA

VCIYr OpraHu3alysMA B cepe KYJbTYpbl, OXpaHbl 3J0pPOBbsi U 0OOpa3zoOBaHMUA,

COLIMAJIbHOIO OOCIY)XHUBAHUS U (QEACpaIbHBIMU YUPEXKIACHUSAMU MEIUKO-COLUAIBHOM
3kcneptusb» oT 05 nekabps 2017 r. u llepeyns nopydenun llpesupenra P® rno
peanu3auuu I[locnanus Ilpesunenra @enepanbHomy CoOpanuto PP ot 12 nexalps

2012 r. Muntpyaom PoccMM  COBMECTHO C 3aMHTEPECOBAHHBIMM (eaepalibHbIMU

opraHamMy HWCHOJIHUTEJbHOW BJACTU C Yy4yacTMEeM OOILUECTBEHHbIX OpraHu3aluH
pa3paboTaH IMpoekT noctaHoBieHuss IlpaBurenscrBa Poccuiickonn dDenepaunu  «O
GOpMUPOBAaHUM HE3aBUCUMOM CHUCTEMbBl OLEHKHM KayecTBa padoThl OpraHM3alui,
OKa3bIBaIOLIMX colMalibHbie ycayru». Ha ocHoBanuu llocraHomiienus llpaBurenncria
PO or 31 masgs 2018 r. N 638 «O0 yTBepxkJeHUU MpaBujl cOopa U 00001IEHUS

HHPOPMALIMKM O Ka4yeCTBE YCJIOBUM OKa3zaHus yCJIyr OpraHu3aluMu B cepe KyJbTyphl,

OXpaHbl 3JI0pPOBbs, 00pa30BaHHUS, COLMAIBHOIO OOCIYXHBaHUSA U dheiepabHbIMU
VYPEXKIEHUAMH MeJIMKO-COLIMaIbHOM 3KCNEPTHU3bl» OCYILECTBIIEH cOOp U 00001IeHHe
Marepualia B COOTBETCTBHU C TPEOOBAHUSIMU HE3aBUCUMOM OLEHKM KauvecTsa (Jajiee —
HOK) B Texyuiem, 2023 rony.

K opraHu3anusM, OKa3bIBaIOLIMM COLMaJIbHbIE YCIYIrd, B paMKax JaHHOIO
MOCTAHOBJIEHUSI OTHECEHBI IOCYIapCTBEHHbIE U MYHHUIIMIIAJIbHbIE YUPEXJICHUs B cepe
00pa30BaHus, 3]paBOOXPaHEHHsI, COLIMAILHOTO 00CIY)KUBaHUSs, KyJIhTYPbl, PU3MUECKOH

KVJBTYPbI M CIIOPTA.



BaXHEHULIUM 3JIEMEHTOM CUCTEMbI HE3aBMUCUMOM OLIEHKM KayecTBa YCJIOBUM
OKa3aHUsd YCJIyr OpraHu3alMsIMH, OKa3bIBalOUIMMHU COLMAJIbHbBIE YCIIYIH, SBIISETCS
HH(POPMALIMOHHAs OTKPbITOCTh YUPEXKACHUH, 00ecrieYeHHE NOCTYITHOCTH MH(pOPMaLIUK

00 UX JIEITEJIbHOCTH IJIS1 TPAXAAH-TIOTPEOUTEIICH YCIVT.

J

”

JJ1s npoBeneHUss HE3aBUCUMOU OLIEHKU MCIT0JIb30BAHbI:
I. Ilokasarenu, XxapakrepM3ywiuue OTKPLITOCTbL MW  JAOCTYIHOCTb
HHbopMauud 00  OpraHu3alMsX, OCYILUECTBJAKIMX  00pa3oBaTe/JbHYIO

ACHTECJIBHOCTD.

1) CooTrBeTCTBHE MH(POPMALIMK O JACATEIIBHOCTU OpraHU3alMM, Pa3MELICHHON Ha
0O0LLEOCTYIIHBIX MH(QOPMALMOHHBIX pecypcax, €€ COACPXKAHHUIO U Nopsaaky (dhopme)
Pa3MELLECHUS, YCTAHOBJIICHHBIM HOPMATHBHBIMU [1PABOBbIMM AKTaAMU:

- Ha HH(i)OpMaHHOHHbIX CTCHIAX B IIOMCIHICHHUH OPIraHHU3alllH,

-Ha O(MUMAJIBHOM CaMTe OpraHu3aiyd B HHQOPMALMOHHO-TEJEKOMMYHUKALMOHHOM

ceTu MHTEepHeT (najiee - opuUMaIbHbIA CAUT OpraHyu3aLym).

2) Hanuume M QPYHKUMOHUPOBAHME Ha OQUILHAJIBHOM CaMTe oOpraHu3aluu
JMCTAHLIMOHHBIX CIOCOOOB 0OOpPAaTHOM CBSI3U U B3AUMOJEHUCTBUS C M1OJIyHaTEISIMU YCIIYT':
- T€NE(POHA;

- 3JIEKTPOHHOH IMOYTHI;
- TEXHHUYECKOU BO3MOXHOCTH BBIPAXXEHUS MHEHUS [0JiydaresjeM YCJIYyr O Ka4yeCTBe
VCJIOBMHM OKa3aHUs YCIYT (HaJIMYUE aHKEThI UJIM TMIIEPCCHIIKA HA HEe);
- JJIEKTPOHHOro cepBuca: dopMa Ajis O0JA4YM BJIEKTPOHHOro oOpauleHUs/>Kano0nl/
[PEIJIOXKEHHUSI;
- pasaena «Hacro 3agaBaemsbie Bonpoce» (FAQ);
- HHOT'O 3JIEKTPOHHOI'O CEPBHCA.

3) Hoyis nonyyarejied yCayr, YIOBJETBOPEHHBIX OTKPBITOCTLIO, MOJTHOTOHW H
JOCTYIIHOCTBIO HMHMOpPMallMU O JESTEJILHOCTM OpraHu3alMu, pa3MelleHHOW Ha

HHOOPMALIMOHHBIX CTEHJAaX B IMOMELICHUM OpraHu3aluu, Ha Oo(GHLUMAJILHOM calTe

OpraHHU3adllnH.




II. Ilokazarenu, xapakrepusywiuue KOM@POPTHOCTL YCJAOBHH, B KOTOPbIX
ocyuiecTBisieTcss ooOpasoBaresibHas AesITeJIbHOCTD

1) ObecnieyeHre B OpraHu3aliyd KOM(MOPTHBIX YCIOBUM [l IPEAOCTaBIICHUS

YCJIYT: ,

- HaJIuuue KOMMOPTHOM 30HbI OTAbIXa (0XHUAAHUs ) 000PYIOBAHHOM COOTBETCTBYIOLLCH

MeOeJIblo;
- HUIMYHE U IIOHATHOCTb HAaBUTallMM BHYTPH OpraHU3alUH;
- HaJIMYME U JOCTYNHOCTh MUTh€BOMU BOMBI;
- HaJIUYUE U JOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX ITOMEILCHUM;
- CAHUTAPHOE COCTOSHUE NNOMEILLEHUM OpraHu3alluu;
- JIOCTYITHOCTb 3aITMCH Ha MOJIy4Y€HHE YCIYrH (no Tesie()OHYy, C MCIO0JIb30BAHUEM CETH
MHTEepHET HAa OULIMAJIBHOM CalTe OpraHu3alivu U IIp.).
2) Jlons  nosiyyaresied  ycayr,  YAOBJIECTBOPEHHbIX  KOM(MOPTHOCTBLIO

[peoCTaBJIeHUs YCayr (B % OT 001Iero Yuciia ONpollEHHbIX MMoJiyyaTesien yeayr).

111. [lokazaTesin, xapakTepulyrwiume 10CTYNNHOCTb YCJAYT JJI1 HHBAJH/0B

1) O0opynoBaHUE NOMELIEHUW OpraHrM3aliy U NpUJIeraloliei K opraH1u3almu
TePPUTOPHH C YYETOM NOCTYIHOCTH IJIsi MHBAJIUIOB:
- 000pyI0BaHKE BXOAHBIX IPYIIN NMaHAycaMH (MObeMHBIMU IIATGPOPMaMHK);

- HUIMYHKC BbBIJICJIICHHBIX CTOAHOK JISA ABTOTPAHCITOPTHLIX CPEACTB MHBAJIM10B;

- HAJIM4YUE aJlalITUPOBAHHBIX JIUPTOB, MOPYUYHEH, paCIIMPEHHbIX JIBEPHBIX [POEMOB;

- HAJIMYHUC CMCHHbIX KPECCJI-KOJISCOK,

- HJIMYHUE ClEUUAIIbLHO OO0OpYIOBAHHBIX IS MHBAJWAOB CAHUTAPHO-THTMEHHWYECKHX
[IOMEILICHUH.

2) (OOecrnieueHrWe B OpraHd3alldd  YCJIOBUHW JOCTYITHOCTH, I103BOJISIIOILMUX
HHBAJIM/IaM [10J1y4aTh YCJIYI'M HapaBHE C APYTUMH, BKJIIOYAs !
- 1yOJupoBaHue Uil UHBAJIUAOB MO CJIyXy MW 3PEHUIO 3BYKOBOH M 3pUTEJILHOM
HHPOpMaAILI1H;
- IvOJUpOBaHUE HAAIMCEW, 3HAKOB U UHOW TEKCTOBOW M rpaduyeckorl uHdopmalimm

3HAKaMU, BbIIIOJIHEHHBIMU PEIbEPHO-TOYEUHBIM IpUdTOM bpaiins;




- BO3MOXHOCTb IPEJOCTABJICHUS MWHBAJIMJaM 110 CJIYXY (CJIyXy W 3pEHHUIO) YCIyr

S\pIonepeBoAYMKA (TUMIIOCYPAOTIEPEBOUUKA ),
- Ha.TMYME aJIbTEpHATUBHOM BEPCUH OPULIMATIBHOTO CalTa OpraHu3alMu Uil MHBAJIMJIOB
710 3PEHUIO;
- MOMOIllb, OKa3blBaeMasi Jpa6OTHI/IKaMH OpraHM3aLMu, npoménmnmu HEO00XO0IMMOE
oOVyeHUE (MHCTPYKTHUPOBAHUE) M0 CONPOBOXKIECHUIO HHBAIMIOB B [1OMELLEHUSAX
OpraHU3alMy U Ha NpUuJieralollen TeppUTOPHHU;
- HaIM4YHEe BO3MOXXHOCTH NPEAOCTABJICHUS YCJIYIM B JAMCTAHUHMOHHOM PEXUME HUJIM Ha
I0MV.

3) Jons noayyartesied YClIyr, YIOBJIETBOPEHHBIX MNOCTYIMHOCTBIO YCIYr JUIS
#HBaIMI0B (B % OT 001LIEro 4McJjia ONPOLUEHHbIX MOJy4YaTesiel YCIyT - MHBAJIMIOB).

[V. Iloka3aresin, XapakTepH3yHOUIHE A00pP0KeJIATEJIILHOCTb, BEXKJIUBOCTb
Pa0OTHUKOB OpPraHU3alHuH

1)Jlong nosydartejed  yClyr, YIOBJIETBOPEHHbIX JOOPOXKENATEIbHOCTHIO,
SSATUBOCTBIO PAOOTHHUKOB OpraHMU3alMH, OO0ECleYUBaAIOLIMX nepBuqufﬁ KOHTaKT W
HHOOPMHUPOBAHKE TI0JIydaTeliss YCIAyrd IMpH  HElNOCPEACTBEHHOM OOpallleHHH B
opraHu3auuio (B % oT o0LIero 4ucia oNpoIlLUEeHHbIX oJlydaTesen yciyr).
> 2) Jlons noaydarened yciyr, YJIOBJETBOPEHHBIX J00POKEIATENbHOCTHIO,
A THBOCThIO PAO0OTHUKOB OpraHu3auyu, OO0€eCIeUYUuBalOLMX HEIIOCPEJICTBEHHOE
oKa3aHue YCJAyrM npd oOpallleHdd B opraiuszauudro (B % oT o0ulero uucia
OIMPOLIEHHBIX [10JIy4yaTesien yCiyr).

3) Jonga noJjiy4dartesied yClyr, yﬂOBJleTBOpéHHbIX NOOPOKEIATENBHOCTHIO,
SSAKTMBOCTBIO PaOOTHHMKOB OpraHMU3alMu IMPU UCMOJb30BaHUM NUCTAHUHUOHHLIX (HOpM
s3auMoiercTBHS (B % OT 001Ero YMciia ONpoLIECHHbIX MOJlydaTesien yCiyr).

V. Iloka3zarenu, xapakTepu3ywuiie YAOBJICTBOPEHHOCTb YCJOBHUAMH
Be1eHHS 00pa30BaTe/IbHOH AeATEeJIbHOCTH OpPraHM3auMH

)Jlonss nmosiyuartesied ycCiyr, KOTOpPbIE TI'OTOBbl PEKOMEHA0BATh OPraHHU3allMio
~OJICTBEHHHKAM M 3HAKOMbIM (MOIJIM OBl €€ pEeKOMEHAOBaTh, €CiIU Obl Obija

203MOXKHOCTh  BbIOOpa opraHu3auvd) (B % OT o001uero 4ucjaa OIpoOUIEHHbIX

Z0IvV4aTeNnenl yCeiyr).




2) Jlons nonyyaresneu yciyr, yaAOBJACTBOPEHHbBIX OpraHU3allMOHHBIMU YCIIOBUSIMU

OKa3aHUS YCJIYyr - Trpa@yukoM padboTel opraHuzauuMu (B % oT o0uiero uwucia
OIIPOLLICHHbBIX T10JIy4YaTeJIEN YCIIyT).
3) Jlons nony4aresiend yciayr, yAOBJIETBOPEHHBIX B 1ICJIOM YCJIOBUSIMU OKa3aHUS

'$CIVI B OpraHu3aluu (B % OT OOLUEro YKucia OINPOLLIEHHBIX NOJyYaTesied yCiyr).

2. QO0BbEeKT COLHANILHOHN IKCNEPTH3bI
He3zaBucrvMoe ucciieqoBaHME KayecTBa YCJIOBUM peaiM3allMid o0pa3oBaTe/IbHbIX

mporpaMM B MyHULMIIANbHOM OHOJKETHOM  00111€00pa30BaTE/IbHOM  YUPEXkKJIEHUU

I

opo1a MpkyTcka cpenHss obueodpazoBaresibHas wkoJja Ne49.

3. Ilpeamer coumnaibHOM IKCIIEPTHU3bI

M3yyeHue OOIUECTBEHHONO MHEHMUS O KadeCTBE YCJIOBMH  pealu3aliiu

a_
¢

)

OBATEJIbHBIX TpOorpamMm, HHOOPMHUPOBAHHOCTU HaCeJeHUs HW [10Jib30BaTelich
IvraMu, OTKPBITOCTH MHOOpMALIUU O NEeATEIBHOCTH OpraHu3alivH,
DCDOKEIATEIIBHOCTA M BEXJIMBOCTHM TEPCOHANIA, ONPEACICHHUE MHTErpajbHONW OLIEHKH

€CTBa YCJIOBUM NpeAOCTaBIIEHUs1 00pa30BaTebHbIX TPOrpaMM.

4. 3axkiiloueHHe O COOTBETCTBUU HOPMATHMBHBLIX MPaBOBbLIX AaKTOB H
be.muoc*m OPraHoB TIOCyAapCTBEHHOH BJIACTH, peIleHUHd H AeATeJIbHOCTH
MaHOB MECTHOIO CAMOYINPABJIEHHS MOJI0KEHHAM COLHAIBLHOI 00pa30BaTelbHOI

THTHKH, Peajiu3yeMoH B YUpeKAeHHH
OCHOBHBIMU  HOPMATUBHBIMHU  aKTaM{, TOMJIEKAIUUMH  00s3aTeSibHOMY
BO.THECHUIO B YUPEXKIACHUIX 00pa30BaHUsl, SIBJISIIOTCS:

DenepanbHbid 3aK0H OT 29 nekabps 2012 roga Ne 273-D3 «(O6 oOpa3zoBaHUM B

scHiickon Denepauuu.

Denepanbubid 3ak0H 0T 20 urong 2000 r. No 103-D3 «O06 OCHOBHbIX IapaHTUsIX

B peOeHka B Poccuiickor denepauuuny.

QenepasibHbld 3akoH OT 27 wurons 2006 r. Neo [52-D3 «0O nepcoHanbHbIX

HbIX».




Gepepanbubld 3akoH OT 02 mas 2006 r. No 59-D3 «O nopsiake paccCMOTPECHMUS
cOpallieHUM rpaxaad B Poccuiickont Penepatym.

3akoH PO «O 3auure npaB notpedourene» ot 07 dpepansg 1992 r. Ne 2300-1.

He3aBucrMMas olleHKa KaydecTsa npOBdnu'rca B COOTBETCTBUU ¢ DenepanbHbIM
=yoHOM OT 29 aekadps. 2012 roma Ne 273-D3 «O06 66pa303aHuu B Poccuiickoun
®e 1epaimny; OenepasibHbiM 3akoHoM 0T 05 nexadpst 2017 ropa Ne 392-D3 «() BHeceHHMH
23MeHEHUH B OTJENBHBIE 3aKOoHOAaTelibHble akThl Poccunckon dDenepauud 1o Bonpocam

SOBCPLUCHCTBOBAHMA TIPOBCACHUA HEe3aBHCHMOM OLICHKU KadecTBa yCHOBI/Iﬁ OKa3dHUWs YCIIYT

OOraHM3alMsSIMU B cdepe KyJbTypbl, OXpaHbl 370pOBbsi, O0pa30BaHHs, COLMAIBLHOIO
QOCTV/KHMBAHUS M (PeACPAIbHBIMH  YUPEKIECHUSMU MENUKO-COLMAIBHOM  DKCIIEPTU3HIY;
V:asoM [ pesuaenta Poccuiickon @enepaunu ot 7 mast 2012 roga Ne 597 «O meporipusitusgx
70 pealM3allMiM  I'OCYJApCTBEHHOM  COUMAIBHOM  NOJUTUKKW»;  llocTaHoBiieHueM
[lpaBuTenncTBa Poccuiickoit @enepanuu ot 31 mas 2018 roma Ne 638 «O0 yTBEpKIeHUH
[caBu:1 cObopa M 0000LLEHMST MH(MOPMALMM O KayecTBe YCJIOBUH OKa3aHWsl YCIyr

OCraHM3alMsSIMH B cpepe 00pa3oBaHMsl, OXpaHbl 3JI0pOBbsi, 00pa30BaHHsl, COLMAIIbLHOI'O

QOCTV/KHUBAHUS U (eNCPAbHBIMU  YUPEXKIAEHUAMHA MEIMKO-COLUMAIIBHON  JKCIIEPTH3bDY;

[loctanosnenuem IIpaBurenscTBa Poccuiickorn Penepauuu ot 10 urons 2013 rona Ne 582

«OQ0 yTBepxkaeHUU IlIpaBun pasmelieHdss Ha O@ULMAILHOM caiTe 00pa3oBaTesIbHON
opraHu3ald B  HWH(OPMALIMOHHO-TEJIEKOMMYHUKALIMOHHON  ceTH  «MlHTepHe™ ¥
OOHOBJIEHHIO MH(OpMaLIMK 00 00pa30BaTelibHOM opraHu3aumu»; I Ipukazom Muuucrepcrsa
¢uHaHcoB Poccuiickoit @epepaumu or 22 urons 2015 roma Ne llén «O  cocrase
uHpopmallMi O  pe3yJibTaTax HE3aBUCMMOW OLIEHKM  KauecTBa  oOpa3oBaTesibHOM
IeATENILHOCTH OpraHu3alliid, OCYLIECTRIISIIOUIMX 00pa30BaTEIIbHYIO 1CATEIbHOCTD, OKa3aius
\CIYT  OpraHu3alusiMu  00pa3oBaHMs, COLMAJILHOIO — 00CIIy»KMBaHHS, opr‘aHﬁ3aun51MM
oOpa3oBaHusl, pa3MeliaeMoil Ha OQUUMAIBLHOM CaWTe I pasMELICHHs HHQOPMALMK O
rocyAapCTBEHHBIX U MYHULUMINAIBHBIX  YUPEXKIECHHUSIX B MH(MOPMALIMOHHO-

TeleKOMMYHUKaLMOHHON cetu «UHTepHeT», U nopsiake ee pasmelleHus»; |lpukazom

de1epaibHOR CITy>XObI 110 Ha/130py B cdepe oOpasoBaHus M Hayku ot 29 mas 2014 rojua

Ne 785 «O0 yTBepXKJI€HUHM TPeOOBaHMI K CTPYKTYpe O(PULHAILHOIO caiiTa 00pa3oBaTeibHOM

opraHuzald B MHGOPMallMOHHO-TEIEKOMMYHHMKAIIMOHHOK ceTn «HHTepHe™ W opmary



ToeCTaB/IeHUs] Ha HeM MH(popMauumny; [Ipukazom Muntpyna Poccuun ot 31 mast 2018 rona

M 5 HH «O0 yTBepxKaeHUHM EOUMHOroO nopsijika pacdera rnoxkasarejied, XapaKTepu3yroliyXx

QOilHE KPUTEPUH OLIEHKM KadeCTBa YCJIOBMM OKa3aHWsl YCJIYI OpraHu3auysMd B cdepe

QOPA30BaHMS, OXpaHbl 3J0POBbs, O0pa3oBaHMs, COLUMAIBLHOIO OOCIY)XUBaHUs U

0 1CPATbHBIMU YUPEXKICHUAMU MENMKO-COLMAIbHOM JKCrepTusbly; | lpukazoM Muuntpyia

PoccHu oT 30 okta0ps 2018 roga Ne 675H «O0 yrBepxieHUM METOAMKH BbISIBIICHUS U
QOOOLLICHUS MHEHHS I'PaXXIaH O KaYeCTBE YCIIOBUM OKa3aHHUs YCIYT OpPraHU3alMsIMU B Chepe
<vIBTVPbI, OXpaHbl 3/I0pOBbs, 00pPa30BaHUsl, COUMAIBHOIO OOCITY)KUBAHUS U (eliepalibHbIMU

HPCAICHUSIMUA MEJIMKO-COLIMaJIbHOU DKCIIEPTU3BIN.

[IpoBegeHHass couWaiibHasg J3KCOEpTU3a B aclekre o0beKTa — HE3aBUCUMOW
T Z2HKH KauecTBa  YCJIOBUMU peajiu3aluuu 00pa3oBaTEJIbHbIX [MPOIrpaMM-
TD3IEeMOHCTpUpoOBada:

OCHOBHBI€ TOJIOXKEHUS JaHHBIX CTaTe€d 3akOoHa B MyHUIIUITAJILHOM OOJIKETHOM
QOilIe00pa3oBaTebHOM yUpeKAeHUU ropoaa Mpkyrcka cpeaHss o0ueoOpa3zoBareiibHas
i--520.1a Ne49 B 0011iEM coO0AaI0TCH

[lo pesyjibTaTaM MpPOBEAECHHOM COUMAJIBHOU 3KCNEepTH3bl, B MyHUIIMNIAJIBHOM
MmOIAETHOM  0011€00pa3oBaTEbHOM  YUpexJieHWM ropoaa HMpkyrcka cpenHss
oo111e00pa3oBarenbHas 1Kosa Ned9 tpeboBaHus 3aKOHOAATENILCTBA B [1PECTABIEHHBIX
1=2CTAX €00JI01aK0TCH

MMerommecs OaHHbIE COLMOJIOTMYECKHUX OIPOCOB He BbIABWJIM (PAKTOB
mapVileHUs NMPEACTABJICHHbIX MOJIOKEHUH 3aKOHA.

S. IloyloxkeHHs1 [AOKYMEHTOB, HMEKWIUIHECH MaTepHalibl W/ WU (PaAKThI
1eTeJIbHOCTH, KOTOpbI€ MOIYT UMETh HEraTHBHbIE COLMAJILHbIE INOCJIEeACTBUS,
OiieHKA UX BO3MOKHbIX MacIITadOB

He BbIsIBJICHBI.

6. OueHnka Ha r1npeaAMeT COOTBETCTBUA 3aKOHHBIM HHTEpecaM TrpaxaaH

BPOCKTOB HOPDMATHBHbLIX IIPABOBbLIX AKTOB, COIlHAJ/IbHbBIX NMPOCKTOB H IPpOI'paMMm,

\BLIBO O ue.necooﬁpa:;uoc*m H I0NYCTHMOCTH HX pCaJ/iu3allHu




[IpoBenenue skcnepTusbl MO cOOPY JaHHBIX M OLEHKE MOKa3aTesel YCIOBUH
peaiu3alMu  00pa3oBaTelibHbIX — MporpaMM B OpraHu3auMd  oOpa3oBaHUS
OCVIIECTBIIAJIOCH IOC/IEI0BATE/IbHO B 4 3Tana.

Ha nepBoM, opraHu3alilMOHHOM, 3Talle [IPOBEAECHbBI CIEAYIOLIME MEPOTIPUSTHS:

1) yTOUHEHUE HOK&S&TCJ{G}/’I YCIIOBUMM peanu3aldu 00pa3oBaTe/ibHbIX MPOIpaMM B
OpraHu3aluuyu 00pa30BaHUs;

2) ornpeneleHUe MeTonoB cOOpa MNEpPBUUYHOM MHMPOpMALMM U YTOYHEHHE
TPEOOBAHMM K METOIMKAM HUX NPUMEHEHHUS.

Ha BTOpoM, NOATrOTOBUTEJILHOM, dTAllE:

) npoBeneH aHaiu3 HOPMATUBHO - NPABOBOM 0a3bl O MOPSJKE IPEeaOCTaBJICHUS
QOpA30BaTEJIbHbIX  YCJIYI, MHEHUW IKCIIEPTOB, I[IPEACTABUTENIEN TMoJjy4dareliei
Q0PA30BaTEJIbHbIX YCJIYI, OTKPbITbIX UCTOYHHUKOB MH(pOPMALIMU C LUEJIbIO COCTaBJIEHMS

ape1BapUTCIIbHOI'O IIEPCHHA HpO6II€M JUIA U3YHCHMUA,

2) pa3zpaboTaHbl METOJMKA U MHCTPYMEHTApUMU cOOpa rnepBUUYHOM WHMOpMaALUH, B

TOM YMCJIE pPEKOMEHIAUMU HMHTEpBbIOEpaM, (OpPM Ui pPErucTpauuu IEPBUYHON
AHPOpPMaLIMH, AaHKET.

Ha tpetheM 3Tane — coOop rnepBUYHON HHPOPMALIMU - PEAJIN30BaHbI:

) aHanM3 HOPMATUBHBIX IIPABOBLIX AaKTOB, pPErYJUPYIOUIMX ACSTEIbHOCTh
opraHusalyu o0pa3oBaHHs, C LEJIbIO OIPEJICSIEHUs WJIM YTOUHEHMUS, y4yeTa JUHAMUKH
H#OPMATHBHO YCTaHaBJIUBAEMbIX 3HAYEHWHU OILEHHWBAEMbIX MapaMeTPOB U [OKazaresieH
J1eATEJIbHOCTU OpraHU3aluu;

2) NpOBEJIEHUE «IOJIEBOTO 3Tara» UCCIECIOBAHUS - COOpP MEPBHUYHBIX JAHHbIX U UX
00paboTKa B COOTBETCTBMM C pPa3pabOTaHHBIMM METOJAaMH, BbIOPaHHBIMU HIIH
pa3pa0OTaHHbIMU METOAMKAMMU,;

3) cOOp CTaTUCTUUYECKUX NAHHBIX;

4) npoBeJICHHUE AaHKETUPOBaHUs (ONPOCOB);,

5) dopmMupoBaHHE MTOTOBBIX MACCHMBOB JIaHHBIX, 3aIlOJIHEHUE OTYETHBIX (OPM
npeacTaBlieHUs UH(GOpMAaLIUHK.

UeTBepThlii 3Tanm - aHalM3 M OLICHKA YCJIOBUM peajiuzaiud 00pa3oBaTeiibHbIX

IporpaMM opraHu3auuy oopaszosanus. I [poseaeHsl:

ag_




1) CUCTEMATU3ALMUS  BBISBJIECHHbLIX IPOOJIEM NESATENBHOCTH OpraHu3alluu

l O00pa30BaHUsI;

2) COIOCTaBjiEHUE (PAKTUYECKHUX W HOPMATUBHO YCTAHOBJICHHBIX 3HAYEHHUM
HCCJIEAYEMBIX TapaMETPOB;

3) BBISIBJICHUE TeppmopugJ;belx U UHBIX OCOOEHHOCTEH HUCCEeyeMbIX ITapaMeTPOR
1eATEJIbHOCTH OpraHu3aliiid 00pa3oBaHUs;

4) aHanu3 nNepBOHavYaJbHbIX 3HAYECHUN UCCIICNYEMbIX ITApAMETPOB U MOKa3aTeseH;

5) COMNOCTaBJIECHWE HOPMATUBHO YCTAHOBJIEHHBIX 3HAYE€HUHW  MUCCIEAYEMbIX
napamMeTpoOB JEATEIbHOCTU OpraHM3allui 00pa30BaHUs C BbISIBJICHHBIMH MIpo0OJieMaMu U
OAHMIAHUSIMH IOJTy4daTeJied 00pa30BaTe/IbHbBIX YCIIYT;

6) pacyeT MHTEIrpaJibHOM OUEHKH KadecTBa padOThl OpraHv3aludid oOpa30BaHHUs C

11€1hH0 NIPEJAOCTABJIEHMSI UH(DOPMALIMM IS JaJIbHEHIIEro (QOpMHUpPOBaHHUE PEUTHHIa.

_/0_




AHaaus nokazarejied HOK

1. Kputrepuiik «OTKpPbLITOCTH M AOCTYNHOCTL HH(POpPMAUHH 00 OpraHu3alMAX,
OCYIHECTRJISAIOMHNX 00pa30BaTe/IbHY IO 1eATEeJIbHOCTb

[Toxazarenpr «COOTBETCTBUE HWH(MOPMALUKM O JIEATEJILHOCTH OpraHU3aliuy,

~a3MelIeHHOM Ha OOLIeNOCTYIHBIX HMH(MOPMALMOHHBIX pecypcax, €€ COUAECPXKaHUI0 W
~opaaKy (hopme) pa3MelleHHsl, YCTAHOBJIEHHbBIM HOPMAaTHBHBLIMU [IPABOBLIMH aKTaMMW»

MyHuIUTIaIbHOE OIOMXKETHOE 100 100 30
00111€00pa30BaTEIBHOE YUPEKICHUE
r. UpkyTcka cpenusis
obmreodpazoparenbHas mKoyga Ned9

1.

[Tokaszatenb «CoOOTBETCTBHE MHMOpPMALIMM O [AEATEJIBHOCTU OpraHu3alui,

- 23MellEeHHOH Ha OOILIEJOCTYIIHBIX MH(MPOPMALMOHHBIX pecypcax, €€ COJIEpKaHHIO M
- 91Ky (popme) pazMelIeHusl, YCTaAaHOBIEHHBIM HOPMAaTHBHBLIMU NPABOBLIMH aKTaMU,
- > HHOOPMALIMOHHBIX CTEHAAX B NOMELUEHHUU OpraHu3alumnm».

MyHuunanbHoe OI0IHKETHOE 15 15 15
001e00pa3oBaTeIbHOE YUPEXKIACHUE I.
HpkyTcka cpenasd
oOieoOpazoBareibHas mKoiaa Ne49

"2, Tlokazaresib «COOTBETCTBHME MH(MOPMAIIMU O JIEATEJIbBHOCTH OpraHu3alluy,

- 23MELIEHHOM Ha O00LIeJOCTYMHbIX HUH(MOPMAIIMOHHBIX pecypcax, €€ COJAepXKaHUK H
- ~ngaKy (hopMe) pa3MellleHUsl, YCTAaHOBJIEHHLIM HOPMATHUBHBIMU 11PABOBBIMU aKTaMH,

-: oULMAIBHOM caiiTe opraHd3aluuMyd B HMH(MOPMALHUOHHO-TEJEKOMMYHHKAIIMOHHON
227" «MHTEpHETY.




MyHHLIHIIATIBHOE GIOIKETHOE
00u1c00pazoBaTeIbHOE YUPEIKICHHE
I. VIpKkyTCKa cpenHsis
obueodpazoBarenpHas mikoja Ne49

1.2. Tlokazareny «Hanuume ¥ @QyHKLUMOHHpPOBAHME Ha OMUIMATIBHOM caiTe

OpraHu3allMi JIMCTAHUUOHHBIX CIIOCOOOB OOpaTHOM CBSA3M W B3aMMOJIEMCTBUSA C
[MOJIy4YaTesIMHU YCIIYI»

MyHununaisHoe OI0MKETHOE
00111€00pa30BaTEIbHOE
yupexJeHue r. Mpkyrcka cpenuss
o0111e00pa3oBaresibHas IKoJia

No496

1.3 Tlokazatenp «Jlonsg mnomny4darenerd YyCayr, YIOBJIETBOPEHHBIX OTKPBITOCThHIO,

[MOJIHOTOM WU JOCTYITHOCThIO MH(OPMALIMU O ACITEIbHOCTU OplraHu3aliiu, pa3MeLleHHOM

Ha WHQMOPMALIMOHHbIX CTEHJaX B MOMEUICHUM OpraHv3allMyd, Ha o(pULMAIbHOM canTe
opraHuzanuu (B %o OT 001IEro yrciia ONpPOILEHHbBIX TTOJyYaTesIer YCIIyr)»

,,100,, _fioow..”_ﬁm_,,ﬁ46%.dy,,.m_w,

MyHunnansHoe OHIKETHOE
~ 00ueobpazoBaresibHOE YUPEXKIACHHUE I.
. UpkyTcka cpemHss
 obweobpasoparesbHas koaa Ne49

— /z_




1.3.1 Tlokazarens «Jlonsg mnony4yarejied yciyr, YIOBJIETBOPEHHBIX OTKPLITOCTHIO,
MOJIHOTON YU JOCTYINHOCTBIO HHMPOPMALUU O JEITEbLHOCTH OpraH13aluu, pa3MeLleHHOH

Ha MH(MOPMALMOHHBIX CTEHJAaX B NOMEUICHUMU OpraHusauuu (B %o OT 00LIero yucia
ONPOLLIEHHBIX MOJyYaTeJeH yCayr)»

.....

MyHHIIUIIAILHOE OIOIKETHOE 559

- 0011e00pa30BATENLHOE YUPEKICHHE T.
HpkyTcka cpeauss
obmreodpazoBaresyibHas mkoja Ne49

1.3.2 Tlokazarenn «Jlojia mnoJsydaresied YCIYr, YJIOBJIETBOPEHHbIX OTKPbITOCTHIO,
MOJIHOTOM U JOCTYITHOCTBHIO HHPOPMALIMK O IEATEILHOCTH OplraHUu3alru, pasMeLLEeHHOH

Ha o@uUIManbHOM caiTe opraHuzauud (B % oT o0ulero 4wuciia ONpOLIEHHbIX
rnoJiydaTesen yCJyr)»

MyHununaabHoe OI0IKETHOE 559
00111€00pa30BaTEIbHOE YUPEKICHHUE T.
VIpkyTcka cpeHss
obmreodpaszoBarepHas mkoya Ned9

2. Kputepuii «KomdopTHOCTh YCJOBHH, B KOTOPbLIX OCYHIECTBJ/IsieTCS
oOpa3oBaTe/ibHAdA ACATEJIbHOCTDH)

2.1. Tlokaszatenp «QOecneyeHHe B OplraHU3allMd KOM@OPTHLIX YCJIOBUM I
[PeNOCTABJICHUS YCIIYI»

- ——— —— —

- /3...



= MYHHHHHMbHoe 6}011)1(5’1‘}103 5 100 %

- 001eo0pa3oBaTeNIbHOE YUPEKIACHHUE

. IpkyTcka cpennss

. obueobpa3oparesbHast wKoaa Ne49

_.2. llokazarens «/long mnosyyareneit yciyr, yJAOBJICTBOPEHHBIX KOMMOPTHOCThHIO
'peOCTaBIIEHUs YCIYT (B Y% OT 00111ero unciia OnpoLICHHbIX [T0oJlydaTese yciyr)»

1 MyHHUIMITATIbHOE OOIPKETHOE 559 559 50
 0011e00pa3oBaTeabHOE YUPEIKICHUE |
I. UpkyTcka cpenHss
o01eoOpaszoBarenbHas 1kojga Ne49

3. Kputepuu «/locTynHocTb yejayr ajist HHBAJAUA0B

v 1
Y

- =

[lokazarenp «OOOpynOBaHUE TOMELICHUHA OpraHu3alyd U [pUlierarouei K
AraHU3alUMHA TEPPUTOPHUH C YUETOM JIOCTYITHOCTH ISl MHBAJIM OB

 061Ie06pa30BaTebHOE YUPEKACHHE
I. UpkyTcka cpennsis
o01eo0pazoBarepbHas mkojia Ne49

> 2. Ilokazarenp «O0ecrneyeHne B Opradu3aluy YCIOBUHU JIOCTYITHOCTH, MO3BOJISIONIUX
- iBaJIUJlaM 110J1y4yaTh YyCJAYTrd HapaBHE C JIPYTUMU»

—_ /}/...




1 - MynununanbHoe OFOIKETHOE > 100 40
| 001e00pa30BaATENBLHOEL
yupexjacHue 1. UpkyTcka cpenHss
- obmieoOpa3zoBarenbHas mkoaa Ne49

3.3. Ilokazarenp «Jlojis mony4yarener yciayr, yAOBJIETBOPEHHbLIX HOCTYITHOCTbIO YCIyr
ansg uHBanMIOB (B % oOT o0O0LIero 4ucia OINPOLIEHHBIX Iojy4yareiied yciyr -—

HHBAJIUI0B)»

H/

1 MyH#IUIATEHOE GIOIKETHOS 34 34 100
' 00111€00pa3oBaTeIbHOE *
yupexxacHue I. VIpkyTcka cpenuss
o0111e00pa3oBare/ibHas HIKoJIa
Neo49

4. Kputepuii «JloOpoxkeaTe/IbHOCTb, BEX/JIUBOCTbL PAOOTHHKOB OpPraHU3alHUH

00pa3oBaHUA
+.1. I lokazaresb «Jlos noJiyyaresieu YCIYT, Y JIOBJIETBOPEHHbIX
100p0XkKeNaTebHOCThIO, BEXJIMBOCThIO PA0OOTHUKOB OpraHu3aluy, 00eCleUUBarOLMX

1epBUYHBLIM KOHTAKT U MHMOPMHUPOBAHUE 110J1yyaTelis YCIYyry IpyM HENOCPEACTBEHHOM
yOpalleHUH B opranuvzauuro (B % OT o0llero 4ucja OINPOLIEHHBIX I10ojy4darelien

CCAYT)».

obOmeoOpazoBarenbHas 1Koja Ne49

Ne
n/n

. MyHununanpHoe OIOKETHOE 559
:i 0011e00pazoBareIbHOE YUPEKICHUE T.

; WpkyTcka cpeHss

;

— 74 -



4.2. I lokasarenn «/lons roJjiyyareJsieu yCIYT, YJIOBJIETBOPEHHbIX
N00POXKENATENBLHOCTBIO, BEXJIMBOCTHIO PAaOOTHUKOB OpraHu3alMy, obecnedyuBaloLInX
HEIIOCPEACTBEHHOE OKa3aHUe YCJIyI'd Npu oOpalleHuH B opranusaimio (B % ot odlero
4UCII

POLLIEHHb

............. R R R T

IX TOJYHATCJIC

.................... JRRUUSURURUIINY

U yCIIyr)».

.......

MyHunMnajgibsHoE OXOIKETHOE
0011€00pa30BATENILHOEC YUPEHKICHHE T.
Wpkyrtcka-cpennss
obeobpazoBaresnpHas mkoga Ne49

4.3. I lokazarenp «Jlons [ojryyareJseu yCIYT, YJIOBJIETBOPEHHbIX
N100pOXKeENaTeIbHOCTBIO, BEXKIUBOCTHIO pAOOTHUKOB OpraHu3alldu MpPH UCIOJb30BaHUU

JIUCTAHLMOHHBIX (QOPM B3auMOAEUCTBUS (B % OT OOWEro 4uciaa OIpPOLIEHHBIX
[MoJIydaTesied yCIyr)»

B g b TR b e T e

MyHHIMIIAIBEHOE OFOMKETHOE 559 549 98
00111€00Ppa30BaATENBHOEC YUPCIKICHHUE

I. IpkyTcKa cpennss
o61eobpasoBarenbHas wkojaa Ned9

5. Kpurepui «YA0BJIETBOPEHHOCTh YCJIOBHSAMH BeleHUs1 00pa3oBaTe/IhLHOM

NeATeJTbHOCTH OPraHUu3auM
>.1. llokasarens «/lons nosyyaresien yciayr, KOTOpbl€ T'OTOBbl PEKOMEHIOBATH

OpraHu3alMi0 POJCTBEHHUKAM M 3HAKOMBIM (MOIJIM Obl €€ PEKOMEHI0BATh, €CJIHU Obl
Oblj1a BO3MOXXHOCTBH BbIOOpa oOpraHus3auuv) (B % OT o0mero 4ucia ONpOLUEHHbIX
[oJiydaTtesied yClyr)»

MyHHIUIIATIBHOE OHOIKETHOE 559 550 98
00111e00pa30BaTEIbHOE YUPEKICHUE T.
HpkyTtcka cpennss
obureoOpazoBareabHas wkoja Ned9

T,
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5.2. Ilokazarens «/loyis osiyuaresied yCnyr, ya0BJI€TBOPEHHBIX OpraHu3alMOHHbIMH

YCJIOBUSIMU OKa3aHUs YCIYT - Tpa@UKOM padOThl opraHu3auuu (B % ot obduiero umcna
ONPOILLEHHBIX [1OJIyYaTEJIEU YCIIYT )»

\'{ \'f '~
B

MynununaneHoe OomkeTHoe 559 547
0011e00pa3z0BaATEIBHOE YUPEIKICHUE

. MpkyTCcKa cpenHsis
obmeoOpa3oBarenpHas wkojga No49

5.3. llokazarens «Jlonsg nonyyarener yciayr, yAOBJIETBOPEHHbIX B LIEJIOM YCIIOBHSIMH

OKa3aHus yCJIyr B opraHuszanuu (B % OT oOLiero 4ucia OINpOLIeHHBIX MoaydaTesiei
YCJIYT)»

a2

.
RS

AN

0011100pa30BaTENBHOE YUPEKICHUE
r. UpkyTcka cpeansis
oO1ieobpazoBaresyibHas mkoja Ne49

.
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BeiBofpl 1O pe3yjibTaTaM OLEHKM KpuTepus «OTKPbITOCTE UM JOCTYITHOCTh

nHpopmauuu 00 opranuzauun»: 100%

BriBO/ibI 110 pe3ysibTaTaM OLiEHKH KpUTepHst «KOoM@POPTHOCTH YCII0BUH NPEJOCTaBlIEHUS
ycnyr»: 100%

BriBoapl 1o pe3yibTaTaM OLIEHKH KpUTepus «JlocTynmHOCTL ycayr iss WHBaJIMAOBY:
100% '

BeiBOoabl MO pe3yjbTaraM OLIEHKH kputepus «JloOpoxenatresibHOCTb, BEXIJIUBOCTh

pabOTHUKOB OpraHu3auuin»: 98%
BriBosibl MO pe3yJibTaTaM OLEHKM KPUTEpUSL «Y IOBJIETBOPEHHOCTh YCJIOBUSAMH

okazaHus ycayr»: 90%

Kos1MuecTBO OINMpOILEHHBIX POAUTENIEH yuallMXcsl (BOCIMTAHHUKOB) - 539 yel.

HMToroBbie nmokasareJjiv 1o BCeEM Ipyrnam

VY
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o X Sh s -'\;\;EE;;'."- 29
e Yt

. 00111e00pa30BaTEILHOE

'~ yupexuenue . UpkyTcka cpenHss
~  obuieobpazosarelibHas UIKOJIa
Ned9




IIpeanioxkeHus 1o yJjay4dyuieHUI0 KauyecTsa pad0oThl OpraHu3alnuu
MyHHUMnaJabHoOe 0I1XKeTHOe 00111e00pa3oBaTe/IbHOE YUpexKIeHue I.
UpkyTcka cpeansis oomeodpa3oBareabHas ikosa Ne49
° [Ipennaraerca oOparuTh BHUMAaHWE, YTO Cpeau ONPOLIEHHbIX
[oJiyyaTejeu ycjayr MPUCYTETBYET JOJs TeX, KTO HE YIOBJIETBOPEHbI YCIOBUSIMMU
okazauusi ycayr B opranuzamuu (10 % OT 00wero 4ucina OnpoLIEHHbIX
nojayyaresnen yciyr). OpraHuzauuyd CcjleayeT Y4YuTbhbiBaTb MHEHHUS BCEX
nojiyyarenged  yCJyr, BBISIBJIITb  CTEIIEHbD UX  YJIOBJIETBOPEHHOCTHU/
HEYJIOBJIETBOPEHHOCTH pabOTOH 00pa30BaTEsIbHOIO YUpPEXIAECHHUS, YUYUTbIBATh HX
MOXEJIaHUs U YCTPAHATh 3aMeYaHuUsl.
. HeoOxonuMo obOecneyuTh YUYPEXKIEHHUS NOJHBIM  KOMIUIEKTOM

CPEACTB AJisi TOTPEeOUTENIEN YCIYT ¢ OrPpaHUYEHHBIMU BO3MOXXHOCTAMH 310POBbS U

CUCTEMATHYECKH MMOAACPKHUBATH UX B HaJIC)KAaLIEM COCTOAHHMH.

3akJiroyeHue NMOAroTOBJIIEHO CllelMalIMCTaAMHU-3KCIIEPTAMMU
000 «BUTA IMH»
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