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OBIIECTBO C OTPAHMYEHHOU OTBETCTBEHHOCTbIO

«I'PAHTPH»

670000, bypstus Pecniybnnka, Ynan-Ynarop., bopcoesa yn.,21-10.
OT'PH - 1190327004042, UHH - 03265696842
Ten. +7(914)63-00-108

O nip oBeACHUH PKCTIEP TH3BI 110 cOOpy ¥ 060011IeHHIO HHPOP MALIKK B paMKax
TP OBEAEHUS HE3aBUCUMOH OLICHKHY Ka4€eCTBa Y CIIOBUH OCYLLIECTBIIEH U

obpasoBarenbHO# gesaTenbHocTd B MBOY r. UpkyTtcka COLL Ne49 B 2020 rony

1. Onucanne conuaibHO NPo6aeMbl U ee TeKylliee COCTOsTHHUE.

B nensx peanuzaunu Penep anbHoro 3akoHa Ne 392-03 «O BHECCHUU W3MEHEHUN
B OT/AENbHbIC 3aKOHOJaTeNbHbie aKThl Poccuiickont Peaepanum 1o BONpocam
COBEpP LLICHCTBOBAHMS 1P OBE/ICHHSI HE3aBUCUMOM OLIGHKH Ka4€CTBA YCIOBUM OKa3aHUsA
YyCIyr opraHusammsMu B cdepe KyJabTypbl, OXpaHbl 340pPOBbA W 00pa3oBaHuf,
COLIMAJILHOTO 00C/Ty KUBAaHHWS U (pefiep allbHbIMHA YUPEKIEHUSIMU MEJIHKO -COLIMaIbHO H
akcnepTudb» 0T 05 jnexabps 2017 r. u Ilepeuns nopyuenuit Ipesuaenra P® no
peanuzauuu [locnanus Ipesunenta ®Genepansnomy Cobpanuto PO ot 12 gekadps
2012 r. MuntpynoMm Poccum  COBMECTHO ¢ 3aMHTEPCECOBAHHBIMHU (eliepanbHbIMU
OpraHaMu UCHOJHUTEJILHOW BJACTU € ydYacTMeM OOIIECTBEHHbIX OpraHU3alui
pazpabortaH npoekrt nocraHoBieHus I[lpasutensctBa Poccuiickoit Menepaunn «O
(OpMUpOBaHUM HE3aBUCUMOM CHUCTEMBbl OIICHKHM KadecTBa paboOThl OpraHM3aLuii,
OKa3bIBAIOMX cOLMalIbHbIE yenyru». Ha ocHoBanuu Ilocranosnenus [IpaBurenscrra
PD ot 31 mas 2018 r. N 638 «0O0 yrBepxiaeHuu npasui cbopa u 0600uIeHUs
UH(OPMAIMK O KAUECTRE YCIIOBUI OKa3aHHUA YCIIYT OpraHn3alnu B chepe KyabTyphl,
OXpaHbl 310pOBbsA, 00pa30BaHUsA, COLMANILHOTO 00CIYXMBaHUA U (deaepanbHbIMU
YUp CXKICHUAMU MEANKO-COLMATBHOM IKCIEP TU3bI» OCYIIECTBIEH cOOp U 0000IIeH e

MATCp HUaJlda B COOTBCTCTBUHU C Tp€6OBaHI/I${MI/I HE3aBUCHUMOM OIICHKH KayecTBa (nanee -



HOK) B texywmiem, 2020 roay.

K opranusaumsm. OKa3bIBalOIIMM COLMAJIBHBIC YCIYTH, B paMKaX JTaHHOTO
[10CTAHOBJICHHsI OTHECEHbI FOCY IAPCTBEHHBIE U MYHULMIIAIbHbIE YUPEXKJICHHS B cep e
00pa3oBaHus, 31paBOOXPAHEHH, COLUATBHOr0 00CITY KUBAHHSL, KYIbTYPBI, (PU3UUECKOi
KYJIBTYPBI U CIIOPTA.

BasKHEHIIUM 3JIEMEHTOM HE3aBUCHMMOM CHCTEMBl OLICHKH KadyecTBa paboTh
OpTaHM3alMHA, OKa3bIBAIOIMX COUMANbHBIC YCIYTH, SBAsETCS HHDOpMalHOHHAsA
OTKPBLITOCTh  YUPEOKACHMH, oOecredeHUEe JOCTYNHOCTH MHQopMamuun o0 ux

IEATENBHOCTH JUIS I'p )KIaH-TI0TpeOUTeN el YCIyT.

IIJI?I P OBCACHNA HE3aBUCUMOM OLICHKH UCITIOJIb30BAHLI:

I. Iokasaresun, xapaxkrtepusywiuue OTKpPBITOCTL W JOCTYNHOCThH
nHdpopmauun 00 oOpraHuzamMsx, OCYHIECTBISIIOIIUX 00pa3oBaTeIbLHYIO
AeATeIbHOCTD:

1) CooTreTcTBHE HHGMOPMAIIMYU O ACATCILHOCTH OPTraHM3allii, Pa3MeILEHHON Ha
0011eI0CTY THBIX MHPOPMALIMOHHBIX peCcypcax, €€ COACPMKAaHUIO U Nopaaky (hopme)
pa3MelIeHUs, Y CTAHOBJIEHHBIM HOPMAaTUBHBIMH P aBOBBIMH aKTAMU;

Ha UH(OPMALMOHHBIX CTEH/1aX B TOMEIICHUU Op FraHU3A LN H;

Ha ouMaIbLHOM caiire OpraHu3aLuu B MHPOPMaLIMOHHO -
TEICKOMMY HUKa1IMOHHOM ceTh "UnTepuer” (1anee - opuianbHbii CAliT Oprann3annu
).

2) Hannume u QyHKIHOHMpOBaHME Ha OQUUMAIBLHOM CalTe OpraHU3alHH
JIMCTAHUIMOHHBIX CrI0cOO0B 00paTHOU CBSI3U U B3aUMOJEHCTBHS C IIOJTYUYATENISIMUA YCITYT

TenedoHa;

JIEKTP OHHOM [1OYThI;

- TEXHUYECKOH BO3MOXKHOCTH BBIPAXKEHHSI MHEHUS MOJIYHaTEIEM YCTYT O KaUeCTBE
yCJIOBUH OKa3aHUS YCAyT (HaJAWYHe aHKETh! WU TUIIED CChLIKHU HA HEE);

- ICKTPOHHOTO cep BUCca: GopMa U1l MO1a4H TEKTP OHHOTO 00paLlleHUs/ a0 Obl/

NP CaAJIOKCHUSA



- paszesa «Yacro 3ajaBaeMble BOIP OChI»;

- HHOTO JIEKTP OHHOTI'O CEp BHCA.

3) [Joasa nonyuartenei yciuyr, yJIOBJIECTBOPEHHBIX OTKPBITOCTBIO, MMOJHOTOH M
JIOCTYIHOCTBIO  MHQOPMALMU O JAEATEILHOCTH OpTaHW3allMd, Pa3MEUIEHHOH Ha
MH(OOPMALMOHHBIX CTEHJIaX B IMOMEUEHUH OpraHM3aluu, Ha O(UUUANBHOM caifre
Op raHW3aLKU.

[1. MMoka3arenu, xapakrepnsywiune KomdoprHocrs yciioBuil, B KOTOpPBIX
ocyulecTsisercs o0pasoBarelibHAs AeATEILHOCTh

1) OGecrieucHue B Op raHU3aluu KOMQOPTHBIX YCIIOBHH 111 TP €1O0CTABIICHUS
yCIyT:

- HaJIU4He KOM@OP THOM 30HBI OTIIbIXa (0KUAaHUA ) 000pyA0BaHHOU
COOTBETCTBYIOLIEH MEOETBIO;

- HATUYHUE U TOHATHOCTD HABUT ALK BHYTPU OpraHU3aIiuu;

- HAJIMYUC U JIOCTYTTHOCTh MTUTHEBOU BOJIBI;

- HAJTMYUE U JOCTYTHOCTh CAHUTAP HO-TUTUCHUYECKUX [TOMEILICHNN;

- CAHUTapPHOE COCTOSIHUE MOMELICHU Op raHNU3a MM,

- JIOCTYITHOCTD 3aNUCH Ha MOJIyUeHHE YCIyry (1o TejaedoHy, ¢ UCIOIb30BaHuEM
cety «MHrepHe™ Ha oPUIMaILHOM CAWTE OpraHu3aLUu U np. ).

2) Jlons  noayyatened  yciayr,  YIAOBJICTBOPEHHBIX  KOM(OPTHOCTHIO
NpeOCTaBACHMS YCIYT (B % OT 001Ero Yucsa ONpoLICHHBIX 0JyYaTeNeH yCnyr).

1. [Toxaszatenu, Xxapakrepusyroume 10CTYMHOCTb YCAYT AJ1g UHBATUJIOB

1) O6opyaoBanye OMELISHHI OpraHn3aLyy (YUPEXKICHHUS ) ¥ 1P WiIeratolLe K
Op raHu3alMH (YUpexUEHHIO ) TEP PUTOPHH C YHETOM JAOCTYTHOCTH Uit HHBAJIWJIOB!

000p y10BaHKUE BXOJHBIX IPYTII NAH yCaMU (HOABEMHbBIMH [11aTHOPpMaMH );

HAJTMYME BBIJCICHHBIX CTOSTHOK J1JIst aBTOTP @HCTIOPTHBIX CP €/1CTB HHBAJIUOB;

HAJIMYKE aJaNTTHDP OBAHHBIX JIM(PTOB, NOPYUHEH, pacllMPEHHBIX ABEP HbIX TP OEMOB;

HaJIMYME CMEHHBIX KD CCEJI-KOJISCOK;

HaJIMYHe CIIeHHaIbHO 000PYIOBAHHbBIX /111 MHBAJIMOB CAHUTAPHO -FUT HEHUU ECKUX

[TOMELIEHNH.



2) Obecriedenue B Op ranu3aiuy (yUpexaeHuH) yCaoBUi 10CTYIHOCTH,
[103BONISAOIIMX MHBAJIUAM I10J1Y4aTh YCIyTI'M HApABHE C IP yTUMH, BKITIOYAS;

Ny OJMPOBAHKE UL MHBAIMIOR 110 CIYXY W 3P €HHUIO 3BYKOBOU U 3p UTEIBLHOM
UHpOpMaIUy,

1y OnupoBanue HaaHceil, 3HaKOB M HHOH TEKCTOBO U rpaduueckoil HHGOpMaLH
3HaKaAMH, BLINOJIHEHHBIMH P eNlbeHO-TOUCHHbIM LIpUdTOM bpaiins;

BO3MOXHOCTH P €0CTABICHUS HHBATUAAM 1O CITYXY (CIIYXY M 3P ECHHIO) YCIYT
CyplonepeBoquuKa (TU(UI0CY pIOTIEPEBO THHKA);

HAJIMYHE aTIbTEP HATUBHOM BEp CHU O PUIIMATIBHOTO CaiiTa Op raHU3alkK
(YyupexxaeHus ) 1711 UHBAJIUJIOB 10 3P €HUIO;

NOMOILlb, OKa3biBaeMas pabOTHUKAMU OpraHu3alK (YUPEKACHUS ), [P OLLIEAIUUMHU
HEOOXOAUMOE 00YHEHHUE (MHCTP Y KTUPOBAHUE) 1O COMP OBOXKICHHIO UHBAIUIORB B
MOMELIEHUAX Op FaHU3alMH (YUPEXKIEHUS) M Ha Tp WIIETratolled Tep pUTOPUH;

HaJM4Yue BO3MOKHOCTH TP €10CTABIIEHUS YCIYTH B IMCTAHIIMOHHOM P €KUME UJTH
Ha 1I0MY.

3) Hona nonyuarteneil ycnyr, yAOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCAYT IS
MHBAJIN0B (B % OT 0011€r0 uKcila ONp OLIEHHBIX 110J1y4aTe)el yeyT - MHBaJIu/10B).

IV. Iloka3zarenu, xapakrepusyoumme A00poxKeNATEIBHOCTh, BEXKIHUBOCTb
pPa0OTHHKOB OpraHu3auumn

1) Jlons nosyuarened ycinyr, YAOBJIETBOPEHHBIX J0OPOKENATENLHOCTDIO,
BEXK/IMBOCTbIO pabOTHHKOB OpraHU3alMu, 00ECNEHHUBAIOIIUX IEPBHUYHBIA KOHTAKT U
uHGOpMUPOBAHHE TMOJy4aTeslss YCIAYyrM IPH HEMOCPEACTBEHHOM OOpauieHnHu B
opranuzaumio (B % oT 06111er0 YHCa ONp OLIEHHBIX NOJIy4aTeNel yeiyr).

2) Jousst nosiyuatesied yciuyr, yIOBJIETBOPEHHBIX /100p0XKelaTeabHOCTHIO,
BCOKJIMBOCThIO PAaOOTHUKOB OpraHu3aluH, O00eCneyrBaloOMX HENoCpeIACTBEHHOE
okazanue YCAyru npu oOpaieHud B opranusaimio (B % oOT 00wmero 4ucia
OTIP OLIICHHBIX MOJIydaTenen yenyr).

3) Jons mnonyuaTtened ycCiayr, YIOBIETBOPCHHBIX J100pO0OXKeENIaTEIbHOCTBIO,
BEXKJIMBOCTHIO PaOOTHUKOB OPraHM3aiiy Np ¥ UCNoJb30BaHUK AUCTaHLLMOHHBIX OpM

B3auMO/1ecTBUS (B %0 OT 0OLLEro YMc/ia ONp OLIEHHbIX [T0J1y4aTenen yciyr).



V. [Ilokaszarenn, Xxapaxkrepusyloumue YA0BJICTBOPEHHOCTb YCI0BUIMH
BeJleHHs1 00pa30BaTeIbHOM 1eSITe/ILHOCTH OPraHu3allHii

1) Jlons mosyuareneit ycnyr, KOTopble TOTOBBI PEKOMEHIOBATh OPTaHU3ALHIO
POJICTBEHHWKAM M 3HAKOMBIM (MONIM Obl €€ PEKOMEH/I0BATh, €civ Owl Oblna
BO3MOKHOCTb BblOOpa opranuzauun) (B % 0T 00uiero 4ucia OrnpoLISHHbIX
NOJIy4aTenen yenyr).

2) Jonsa nonyuarenen yciyr, y 10BJIETBOPEHHBIX OPTaHH3aLMOHHBIMH YCI1OBHUSIMH
okasaHus ycnyr - rpacdukom pabotel opraHuzaumud (B % oT obmero uwucna
OTIPOLICHHBIX T0JIYyYaTesIeN yCayr).

3) Jouns monyuaTteneil yciyr, yaA0BIETBOPEHHBIX B LIEJIOM YCIOBHAMH OKa3aHHUs

yCiyr B opraamsaiuy (B % o1 oO1Iero 4ncna Onp Ol EeHHbIX TOJTYy4YaTesiel ycayr).

2. O0BbeKT coONHANLHOM IKCTICPTU3bI
HezaBucumoe — wucciienoBaHue  KavyecTBa  YCIOBUH  TMPENOCTaBIIECHUA

00pazoBaTeNIbHBIX yCIYT B 00pazoBaTenbHO oprannsaunn MbOY r. UpkyTtexka COIU

Ne49,

3. Ilpeamer conaabHOM IKCIEPTU3BI

M3yuyeHne oOHIECTBEHHOrO  MHeHHs 00  YCJIOBMSX  NPEAOCTaBIISIEMbIX
00pa3oBaTeNbHBIX YCIYI, KadecTBE IPEAOCTaBICHUs YCIYyT, MH(GOPMHPOBaHHOCTH
HAaCeNeHUs M MOJb30BaTENCH yCIyramMu, OTKPbITOCTh HHPOpMaUMK O ACATEIbHOCTH
opraHu3alui, JA00pOXKeTaTeALHOCTH W BEXJIHMBOCTH MepcoHana, ONpeacieHue

MHTErpaJbHOM OIICHKM Ka4eCcTBa YCIOBUI TpefocTaBieHNHa 00pa30BaTe/IbHBIX YCAYT.

4. 3akjwuyeHue 0 COOTBETCTBHU HOPMATHUBHLIX IPaBOBbLIX AKTOB U
AEATCIBHOCTH OPraHoB FOCleapCTBeHllOﬁ BJIACTH, pemeHm“l n AesATeJIbHOCTH
OpPraHoB MECTHOI'O CAMOVYIIpABJACHUA TOJIOKECHUAM COUHUANBLHOU Oﬁpaf}OBaTeJleOﬁ

NOJIMTUKM, PeaJin3yeMoil B yupeK1eHnu

OcHOBHBIMHU HOPMaTHBHLIMHN aKTaMM, MO AJIC)KAIITNMH 065{33T€HBHOM}/

HCITOJTHCHHIO B YHP CHJICHUAX O6paSOBaHI/IH, ABIIACTCA!



Denepanpubiii 3akoH 0129 nexabpa2012 roga No273-03 «O6 oOpa3oBanuy B
Poccuiickoit ®denep atum».

®enepainbHbiii 3ak0H 0T 20 nros11 2000 1. Ne 103-P3 «O06 0CHOBHBIX rapaHTHAX
rnpas pedenka B Poccuiickoit denepariuny».

QenepanpHelil 3akoH oT 27 wutonsa 2006 r. Ne 152-P3 «O nepcoHalbHbBIX
JAQHHBIX) .

Denepanshbiii 3akoH 0T 02 mas 2006 r. Ne 59-D3 «O nopsiake paccMOTp eHUst
oOpateHu# rpaxxaH B Poccuiickoit denep aum.

3axoH PO «O 3amuTte npas norpedureneity ot 07 dpeBpansg 1992r. Ne 2300-1.

HesaBucumasi olieHKa KayecTBa NPOBOAUTCA B COOTBETCTBUM ¢ DenepailbHBIM

3akoHoM 0T 29 aekabps 2012 roga Ne 273-d3 «O6 obpazoBanuu B Poccuiickoit
Qenepammy; GenepanbHbiv 3akoHoM 0T 05 nexadps 2017 roga Ne 392-D3 « O BHeceHuu
M3MEHECHUH B OT/EJIbHBIE 3aKOHOMATeNIbHBIE aKThl Poccuiickoil deaepanuu no Bonpocam
COBEpPLIEHCTBOBAHHS P OBEACHHS HE3aBUCUMOM OLIGHKH Ka4ecTBa Y CJIOBUM OKa3aHust y ClyT
OpraHu3alMAMHU B cepe KyabTypbl, OXpaHbl 3J0pOBbs, 00pa30BaHMsi, COLKAJ BHOTO
00cyXHUBaHMS U (PeIepaATbHBIMU Y UPEIKICHHUAMH MEJIMKO -COLMANbHON 9KCIIEP TU3bDY;
Ykaszom [Ipesunenra Poccuiickoit Denepaumu ot 7 mas 2012 ronra Ne 597 «O mMeporpustusx
M0 pealnsaliiv TOoCyJapCTBEHHOH COLMAJIbHOM MOJAWUTHKKM»; [locTanoBnennem
[1paeuresiserBa Poccniickoi Genepanny o131 Mass 2018 roga Ne 638 « O0 yTBepkaeHUH
[Ipapuit cbopa u 0000uIeHNS MHPOPMALIMKA O KAYECTBE YCIOBHH OKa3aHus ycnyr
Op raHU3aLMSIMU B chepe 00pa3oBaHKs, 0 XpaHbl 3/10pOBbs, 00pa30BaHU s, COLIMATBHOTO
obcnyuBanus U heepalbHbIMU Y UPEXKACHUIMU MEAUKO-COLUAIBHON SKCNEPTH3bI»;

[Tocranornenuem [Ipasurenserea Poceutickoit Peneparimm ot 10 urons 2013 roga Ne 582

«O06 yrepxieunu [lpasuin pasmelrenns Ha opuLHaILHOM caiiTte 00pa3oBaTelbHOM
opraHuszauMy B HHGOPMALMOHHO-TEIICKOMMYHUKALMOHHONW cetH «MHTepHeT 1
oOHoaeHnIo nHdopmaimu 06 0OpasoBaTenLHOM opranuzanmny; [Iprkaszom MunuctepcTea
¢unancos Poccuiickoli ®eaepannn ot 22 utons 2015 roma Ne 1161 «O cocrase
MHPOpMAIUU O pe3yibTaTaX HE3aBHCUMOUN OIEHKH KadecTBA 00pa3oBaTENbHOH
/eI TCIILHOCTH OPTaHn3alM i, O CYLIECTBIISIOILMX O0pa30BaTe/IbHYIO A€ Te/IbHOCTb, OKA3aHH st

yCIIyr OpraHu3aiusiMyd 00pa3oBaHus, COLMAIbHOIO 00CIYKUBAHUS, OPraHU3aLUIMU



00pa3oBaHust, pa3MelLiaeMol Ha 0pruiiMan bHOM caidTe Jj1s pa3MeleHus nHdopMalu o
rocyJapCTBEHHBIX W MYHHALUMNAJIBHBIX  YUPEXKAEHMIX B  HMHPOPMALUOHHO -
TEJIEKOMMYHHKaLMOHHOH cetn «MIHTepHEeT™», U nopsake ee pa3mMerienus»; [Ipukazom
DenepaibHON CiTyKObI 110 Han30py B chepe oOpazoBaHnsa u HayKku oT 29 mas 2014 rona
Ne 785 «O0 yTBEp K 1eHNH TpeOOBAHHH K CTP YKTYPE O PULIMATBHOTO caita 00pa3oBaTe/IbHOM
Op raHU3aLMKU B HH(OPMAIIMOHHO-TENEKOMMYHHUKAIIMOHHOH ceTH « IHTepHeT U dopmarty
Tp e/ICTaBJICHMs Ha HeM MHpopmatvy; [prikazom Muntpyna Pocoym ot 31 masi2018 rona
Ne 344H «O06 yTBepxaeuuy EmMHOT0 nopsi/ika pacyeTa nokasarenei, X apak Tepu3yomnx
00IHC KPUTCPHH OLICHKH Ka4CCTRA Y CIIOBUI OKa3aHUs yCIYyTr opraHu3alunsamMu B cepe
oOpa3oBaHus, OXpaHbl 310pOBbs, OOpa30OBaHHUs, COLMAILHOIO OOCIYXHBaHHS U
(enepanbHbIMKU Y HPEKIEH U MU MEIMKO-COLIMATIBHOM SKCTIepTU3bl»; [Ipukazom MuuTpyna
Poccunor 30 oxTadps 2018 roga Ne 675H « OO0 yTBepxaeHun MeToaquKY BISABICHUS U
0000IICHUS MHCHUS TpaXk/IaH O Ka4eCTRE Y CIIOBHH OKazaHMsl yCITyT OpTraHM3alMsIMH B cepe
KYJIBTYpPbI, OXPaHbI 3JJ0POBb s, 00pa30BaHusl, COLMAIBLHOr0 0OCITY kHUBaHUs U heaepalibHbIMH
YU PEKICHUSIMI MEMKO-COLMAIBHOM DKCTIEPTU3BDY.

[IpoBeneHHas conuajbHasl SKCNEpTH3a B ACINEKTe OObEKTa — HE3aBHCHUMOMH
O1ICHKH Ka4YeCTBA P EA0CTaRIEHUA 00pa30BaTEIIbHBIX YCIIYT—I10Ka3ala:

OcHOBHbBIE NMTOJTOMEHNS IaHHBIX cTaTel 3akoHa B oO11em cobimonatores B MbOY
r. UpkyTtcka COILLI Ne49.

[To pesynsratam TNPOBEACHHOW COUMANBHOM 3KCHEPTU3LI TpeOOBaHUE
3aKoHO/1aTENbhCTBA B NPEJICTABACHHBIX uacTsax coOmronaercs B MBOVY . UpkyTcka
COLII NaA9, |

Mmetowpecss JaHHbIE COLMOJIOTMYCCKMX OIPOCOB He BBISIBWIM  (akToB

Hap yLUEHHs [P € CTaBJICHHBIX [TOJIOKEHUN 3aKOHa.
5. TlosokeHua JOKYMEHTOB, HMCIOIHECH MaTepua bl W/HIH (PaKThi
AeATeJIbHOCTH, KOTOPbIe MOT'YT HMeTh HeraTHBHLIC COIHAJIbHBIEC NOCAEACTBHA,

OLIeHKA UX BO3MOKHBIX MacIITa00B

He BbIsIBJIEHBI.



6. Onenka Ha npeaAMeT COOTBETCTBHS 3AKOHHBLIM MHTEPecaM rpax/iaH
[IPOEKTOB HOPMATHBHBLIX IPABOBbIX AKTOB, COLMAJILHBIX IIPOEKTOB U NPOTPaMM,
BbIBO/ 0 LLEJ1€CO00PA3HOCTH U 10NYCTUMOCTH UX Peaiu3auu

IIpoBenenne dkcrepTusbl 10 cOOpPY JAHHBIX M OIIEHKE MMOKasaTenell ycaoBuit
Mp eA0CTaBIeHNst 00pa3oBaTE/IbHBIX yCIYT OPranu3alurdi 00pa3oBaHusl OCY ILIECTBIIAIOCE
M0C€/10BaTebHO B 4 JTana.

- Ha riep BoM «Op raHU3aLIMOHHOM JTAIIC [TP OBEACHBI CIICAY IOLUKME MEp ONPUSITHSL:

1) yTouHeHHEe UpPH HEOOXOAUMOCTH TOKa3zaTeNneld YCIOBUU NPCAOCTaBICHMS
00pa3oBaTeNbHbIX YCIAYT OpraHnu3alyu 00pa3oBaHus;

2) omnpeneneHre MeronoB cOopa mnepBUYHOM UHPOPMALMKM W yTOUHEHHE
TpeOOBAHMM K METOAMKAM HUX NP UMCHEHHS.

- Ha Bropom «noarorosutensHomy sTane:

1) npoBenen aHanu3 HOpMATUBHO - MPABOBOM Da3bl O MOPSJIKE NP EAOCTABICHHUS
0o0pa3oBaTeNIbHBIX YCIYyTr, MHEHHMH JKCIIEPTOB, TMpEACTaBUTENICH moiaydaTench
00pa3zoBaTC/IbLHBIX YCJIYT, OTKPBITHIX HCTOYHHKOB HH(MOPMALIUHU C LIEJTBIO0 COCTABIICHUS
[1p €1BaPUTEIBHOIO MEp €4 HS TP 00JIEM 1J151 U3YUECHHUS;

2) pazpaboTaHbl METOIUKA U MHCTP YMEHTapuil cOopa nnepBUMHOU HHGOp MallKH, B
TOM 4HCI€ PEKOMEHIAaUWH WHTepBbioepamM, (OpM JJisi pErucTpalyy MepBUYHOH
MHQOp MALMH, AHKET.

- Ha tperbem «cOop nep BUUHON MHYOP MALUK» ITATE OCYIIECTBIIEHO:

1) aHanuM3 HOPMATUBHBIX MPABOBBIX AaKTOB, PEryJUPYIOUWHUX ACITEIAbHOCTD
Op raHu3auuii 00pa3oBaHKS, C IIENBIO OTP €ACIICHU UIIH YTOHHEHUS, Y4eTa IUHAMUKH
HOPMATHBHO YCTAaHARIMBAEMbIX 3HAUECHUH OLIEHUBAEMBIX ITAPaMETPOB U NoKa3aTenei
JCSATEILHOCTH Op FraHU3ALMH;

2) NP OBEACHUE ITOJEBOI0 3TaNa» HCCIEI0BAHUA - COOP NEPBUUHBIX AAHHBIX U UX
00paGoTka B COOTBETCTBMM C pa3pa0OTaHHBIMH METOJaMy, BBIODAHHBIMH MU
pa3palboTaHHBIMY METOIUKAMMY;

3) cOOp CTAaTHCTUHECKUX JIaHHBIX

4) npoBeneHHe aHKETUP OBaHMUsA (O1IPOCOB);



5) dopMupOBaHHUE WUTOrOBBIX MACCHBOB JAHHbIX, 3AIOJIHEHUE OTYETHbIX (Bopm
1Ip e1cTaBIeHUA HH(DOpMALIH.

- Ha 4yerBepTOM «aHanu3 M OLICHKA YCIOBUH MpeAocTaBieHus 00pa3oBaTeabHbIX
yCAyT Oprasu3aunu 00pazoBaHHs» HTalIE 1P OBEJEHO:

1) CHCTEMATH3ALMUS  BbIABJICHHBIX TMPOOJEM JEATEJILHOCTH OpTaHU3alnH
o0pazoBaHus;

2) comocTtaBieHue (PaxTUYECKMX W HOPMATHUBHO YCTAHOBIIEHHBIX 3HAYCHUM
HCCIICYy EMbIX TAp aMETPOB;

3) BLISBICHUC TCP PUTOPHATBHBIX M HHBIX 0COOCHHOCTEH UCCITEly eMBIX [Tap aMETPOB
JIEATENbHOCTY Op raHU3a1ki 00pa3oBaHus;

4) aHaJ1M3 Nep BOHa4YalbHbIX 3HAUYEHUH HCCIIENY EMBIX I1AP aMETPOB U [TOKa3aTelleH;

5) conocTaBiieHWE HOPMATUBHO YCTAHOBJIIEHHBIX 3HAYCHUN HCCIEAYyEMBIX
napaMeTpoB JEATENLHOCTH Op FraHKU3a1Mi 00pa30BaHUS C BLISIBIIEHHBIMU ITpoOIeMaMy U
0XHMIaHUSAMU [ToJTy4daTeseld 00pa3oBaTelbHBIX YCIIYT,

6) pacyer UHTErpaj bHON OIEHKH KauecTBa paboThl OpraHu3anuil 00pa3oBaHms C

LeJIBIO TP €0CTaBAECHUS MH(POPMaLUH T JanbHeNIIero GopMHUpOBAHUE pEUTHHTA.

Audaaus nokazarejei HOK



1. Kpurepuii «OTkpbITOCTL M AOCTYHHOCTL MH(BOPMALMH 06 Opranu3annsx,
OCYIECTBJISHIOUX 00PA30BaATE/NLHYIO 1eSITENLHOCTbY

1.1. Moka3arenn «CooTBeTCTRBUE MH(OP MALIMH O A TEeNbHOCTH OpTraHu3aLuU
(YUpexneHns), pasMewieHHo Ha 00LIen0CTY THBIX HH(POP MALIMOHHBIX pecypcax, ee

CONCPKAHMIO M OP AIKY ((hopMme) pasmemenns, yeTaHo BIeHHbIM HOP MaTUBHBIMU
NPaBOBBIMU aKTAMM

MBOYV r. I/IpKyTK Col1
Neq9

1.1.1. IToka3arenn « CoorsercTBHE MH()OPMALIMH O EATENBHOCTH OpTaHMU3ALINH,
Pa3sMCLICHHOH Ha OGIUEAOCTYIHBIX UHDOPMAIMOHHEIX pecypcax, ee coaepKaHUIo U
Nnop AAKy (bopme) pasMelienns, yCTaHOBIeHHBIM HOPMaTHBHBIMH [P aBOBEIMH aKTaMH,

Ha I/IH(I)Op MAUHUOHHBIX CTCH/AAaX B TOMCIICHUU OpraHu3anuu».

MBOY r. Upkyrcka COILI
- Ned9

1.1.2. Moka3arens «CooTBeTCcTRUE HH(OP MAIIMH O AESTENBLHOCTH Op raHU3alnm,
Pa3MCLICHHOH Ha OOIIENOCTYMHBIX UHPOP MaLUOHHBIX pecypcax, ee coaepKaHHIO U
nop AAKY (popMe) pasMelleHH s, yCTaHOBIEHHBIM HOPMaTHBHBIMH 1P ABOBBLIMU aKTAMH,
Ha O(QUUHMANLHOM caiiTe OpraHM3auuy B HH(OP MAMOHHO ~TENEKOMMY HHKA LINO HHO
cetn «Murepuer».,

MBOY . I;IpKyTCKa COlll 44 44

. - Ne49

<
z



1.2. okasarenn «Hanuuue n (GyHKUHOHMp OBaHME Ha 0(hULMANBLHOM caiiTe
OpraHHU3ALNK INCTAHLMOHHBIX CLI0COO0B 06paTHOM CBSI3 M 1 B3aUMOAEHCTBUS C
NOJTYYaTEAAMH YCITy I»

MBOY r. Upkyrcka COLL 4
No49

1.3 Hoka3arens «/os NOJTYHaTe/ICH yCIyT, y 10 BIIETBOPCHHbIX OTKP bITOCTBIO,
MOJTHOTOH M TOCTYTHOCTE K0 MH(OP MALHH O JIESTENBHOCTH OpTraHU3alMH, pa3MeILEeHHOH

Ha MH(OP MALIMOHHbIX CTEHIAX B IOMEILEHNH OpraHu3almy, Ha obULHaTLHOM CaliTe
Opranu3aumH (B % ot obmero uuciia ONP OLICHHBIX MTOJIyYaTeNel yCayr )»

MBOY r. Upkyrcka COLI 965 96,5 38,6

Ne49

1.3.1 IToka3arenn «lons 10JTy1aTeNeH yCIlyT, y I0BJIETBOPEHHbIX OTKP BITOCThL IO,
MOJIHOTOH M A0CTYTHOCTBEO MH(BOP MALIHH O 1eATENEHOCTH OpTraHU3alnH, pa3MElLleHHON
Ha MH(MOP MALMOHHBIX CTEHAAX B HOMELICHHHN opranuzaiuu (B % ot obmiero uncia

OTIPp OLICHHBIX NOJTyYaTenel yciyr)y

MBOYVY r. Upkyrcka COII 377 364 97
Ne49

1.3.2 Moxka3arens « /o MOTy4aTeNeH yCIIyT, y 10BJETBOPEHHBIX OTKP BITOCTB 0,
MOJIHOTOH M 1OCTY HHOCTB O HH(OP MALMK O ACATCIILHOCTH OP TAHU3ALMH, P a3MEIIEHHOMH




Ha o(hULMaNTLHOM caifTe opratusanuu (B % 0T 00ILEro Yncia orp Ol eHHbIX
N0JIyHaTeeH yCayr)»

MEBOY .
No49

2. Kpurepuii «Komdopraocrs yc10B1ii, B KOTOPbIX 0CY III€CTBJISETCH
o0pa3oBaTe/IbHAA ACATEILHOCTLY

2.1. Ioka3zarean «ObecrieueHre B Op raHM3aui KOM(OPTHBIX Y CITOBUH JJ1s1
NP €0CTaBIICHNS YCIIY T

MBOY r. Hpkyrcka COIH 5
No49

2.2. [loxa3sarens «/lons nonyyartenei yeayr, yI0BICTBOPEHHBIX KOM(POPTHOCTHIO
TP eROCTABICHUA YCIYT (B % OT 00111ero Kcsa ONpOIIEHHBIX MOJTydaTened ycIyT)»

3

MBOVY . Upkyrcka COLI 377
Ne49




3. Kpurepuii «/Toctynnocrs YCIIyr ISt HHBAJIUI0BY

3.1. TToka3zareinn

«O0opynoBanue noMeueHuii OpraHW3aluWKu U Np ueraroulei K
OpTaHH3aLNN TEP PUTOPHH C YHETOM JOCTYITHOCTH JUTsI HHBAJIMJIOB »

MBOY r. Upkyrcka COII § 100 30
Ne49

3.2. Mlokazarenn «O6ecneyecnue B OpraHM3aUMK yCIIOBUH TOCTYITHOCTH,
HO3BOIAIOINX MHBAJIMIAM [10J1yYaTh YCIIYTH HAPABHE C JP YTHUMM»

MBOY r. Hpkyrcka COLI 3 60
Ned49

24

3.3. Moxka3zarein «Jons IoTyuaTesien yeuyr, y
AJ1 HHBAJIWJI0B (B
UHBAJIMAOB)»

JOBJICTBOPEHHBIX 1OCTYIIHOCTBIO YCITYT
% OT OGILEro YnCa OMpP OLIEHHBIX nostyyaresnei yenyr —

L
MBOY r. Upkyrcka COLLI 28
Neq9




4. Kputepuii « 1o6poxesaTe/IbHOCTb, BEXKJIUBOCTh PAGOTHHKOB OPraHu3aMii
o0pa3oBaHuA»

4.1. oxasarenn «lonsa nonyuareneit ycnyr, yA0BIETBOPEHHBIX

N0OP OXKEIATENBHOCTBIO, BEKIIMBOCTBIO PaOOTHUKOB OpraHU3aINH, 0 0eCTIeTHBAOTINX
I1ep BHYHBIH KOHTAKT H MH(OP MUPOBAHUE 110J1yYaTells YCIIYTH 1P U HENOCP €AICTBEHHOM
oOpatueHny B Opral13aLmio (B % oT o011ero yuciia onp OLICHHbIX 10Ty YaTeei
yCayr)».

MEBOQOY r. Upkyrcka COII 377
Ne49

4.2. Noka3zareab «Jlons nonyuarenen ycnyr, y/10BJIETBOPEHHbIX

A00p 0KEeNaTeNIbHOCTHIO, BEXIIMBOCTHIO paOOTHHKOB OpraHHu3aliiy, 00ecneduBatonX
HETIOCP €ICTBEHHOE OKa3aHMe yCIIYTH NP U 00 pallleHuH B OpraHu3auuio (B % oT 00111ero
4MCIIa ONPOLICHHBIX MOJydaTeen yCyT)».

MBOY r. Upkyrcka COIL 377
Ne49

4.3. Tlokazarenn «/lons  nonyyatened  ycayr,  yIOBJIETBOPEHHBIX
106p 0%KeN1aTe/IbHOCTB I, BEXKJIMBOCTBIO pabOTHUKOB OPraHU3allMK 1P ¥ UCIIOJIb30BAHUH

JMCTaHIMOHHBLIX (OpM B3anMojehcTBUg (B % 0T 0O0IlICro 4ucia ONpOILEHHBIX




MEOV r. Mpkyreka COUI 377
Ne49

S. Kpurepuii « Y 10BJ1eTROPEHHOCTL YCIOBHSIMH BelleHHsI 00pa3oBaTebHOM
JAEATEIbHOCTH OPraHu3auminy

5.1. Hoxa3arennb «Jlosd nogyyarenei yciayr, KOTOpbie FOTOBBI pEKOMEHA0BATH
OpraHHU3aUMIO P OACTBCHHHUKAM U 3HAKOMBIM (MOTJIM Obl €€ PEKOMCHA0BATE, €CJTH Obl

ObL1a BO3MOXHOCTb BbIGOpa opranusanii) (B % oT 06iero 91cia onpomeHHbIX
noJtyyarerneu ycnyr)»

r. Ypkyrexka COUI 377

5.2. Hoxka3zareas «{ons nonyuareneil ycnyr, yA0BIETBOPEHHBIX OPraHU3aLUOHHBIMH

YCJIOBUAMU OKa3aHUA yCIyT - rpaduKoM padoThl opranusaumy (B % oT 001ero uncna
ONMPOIUCHHBIX MOJTy4arenen ycunyr

MBOY r. Upkyrcka COII 377
No49

5.3. okasaresn «Jlons n10Jyyateneii yciyr, y 10BJI€TBOPEHHBIX B LIEJIOM yCIOBHAMH
OKa3aHus yCJ1yT B Op raHu3aluy (B % OT 00LIEro YHCIa ONp OLICHHBIX IOy vaTeNnei

YCIIYT)»




